The dental hygienist fully explains the reason and procedure of the test I should get 3.82±0.78 1-5
The dental hygienist checks if I have completely understood the medical information from the doctor 3.43±0.88 1-5
The dental hygienist explains the reason and side effects in case of taking medicine 3.65±0.86 1-5
The dental hygienist informs the reason and process of the dental treatment 3.78±0.77 1-5
The dental hygienist provides information about the use of clinic 3.55±0.83 1-5 The dental hygienist makes me follow the direction unilaterally 2.94±0.90 1-5
The dental hygienist often cuts off my story when having a conversation 2.51±0.96 1-5
The dental hygienist mainly leads conversations 3.12±0.89 1-5
The dental hygienist often uses medical terms that I cannot understand 2.66±0.91 1-5
The dental hygienist is not interested in my opinion, feeling, and worry about my disease 2.49±0.98 1-5
The dental hygienist does not fully reflect my opinion to the process of treatment 2.46±0.94 1-5
Descriptive statistics The dental hygienist skillfully handles work with skilled technique 3.76±0.64 1-5
The dental hygienist fully knows what actions and attitude should be taken in emergency of dental treatment 3.66±0.65 1-5
The dental hygienist asks/evaluates the treatment effect after the treatment ends 3.51±0.83 1-5
The dental hygienist accurately performs the dentist's direction and prescription 3.86±0.65 1-5
The dental hygienist safely performs the dental hygiene process 3.78±.065 1-5
The dental hygienist quickly responses to my symptoms 3.82±0.71 1-5
The dental hygienist systematically handles work in order 3.74±0.65 2-5
The dental hygienist handles work greatly enough to make mee feel safe 3.78±0.65 2-5
Education area 3.72±0.54 2.18-5
The dental hygienist sometimes presents helpful opinions 3.68±0.73 1-5
The dental hygienist does not disregard me in case when providing a medical explanation of my disease
The dental hygienist talks about the expected treatment effects 3.68±0.76 1-5
The dental hygienist explains a certain condition with easy words 3.78±0.71 2-5
The dental hygienist informs me what to do in accordance with the treatment plan 3.81±0.36 1-5
The dental hygienist checks if I have understood the importance of treatment 3.55±0.02 1-5
The dental hygienist makes me feel comfortable to ask questions anytime 3.66±0.75 1-5
The dental hygienist provides kind explanations in case when performing the dental hygiene process 3.82±0.68 2-5
The dental hygienist helps me to understand/accept my oral disease 3.69±0.75 2-5
The dental hygienist slowly talks about education or something else, so that I can easily understand it 3.75±0.73 2-5
The dental hygienist has accurate knowledge about what he/she is talking about 3.79±0.72 1-5
Reliability area 3.76±0.56 2.1-5
The dental hygienist shows the maximum interest to me as much as he/she can 3.58±0.81 1-5
The dental hygienist kindly treats me as much as my expectation 3.71±0.72 1-5
The dental hygienist carefully listens to my words and answers to them 3.80±0.71 1-5
The dental hygienist makes me comfortably visit during the period of dental treatment 3.79±0.72 2-5
The dental hygienist treats me as a human being 3.88±0.68 1-5
The dental hygienist is good at keeping his/her words 3.80±0.67 1-5
The dental hygienist fairly treats all the patients 3.80±0.73 2-5
The dental hygienist considers my opinions and demands 3.75±0.74 2-5
The dental hygienist replies to me whenever asking for help 3.79±0.68 2-5
The dental hygienist fully understands my problems 3.73±0.74 1-5
Descriptive statistics 
